Quick Reference Guide
for Electronic UPH .‘

Claims Submission HEALTH PLANS

University Physicians Health Plans (UPHP) accepts professional and
institutional electronic claims from the following clearinghouses:
* Emdeon
— Medifax, www.medifax.com
— Envoy/NEIC (previously known as WebMD), www.emdeon.com
* The SSI Group, www.thessigroup.com

To submit through Emdeon....

Contact your software vendor or Emdeon directly at 800-444-4336.
* Emdeon UPHP Payor Identification Numbers:

— 09908 Maricopa Health Plan, managed by UPH

— 09908 Maricopa Care Advantage

— 09830 University Family Care

— 09830 University Physicians Care Advantage

— 07503 University Physicians Healthcare Group

To submit through The SSI Group....
Contact your software vendor or The SSI Group Sales and Marketing at
800-881-2739.
» SSI UPHP Payor ID:
— 99999 Payor Identification Number
— 0651 Sub-identification Number

To verify the UPHP system is set up to accept your electronic claims
with your NPI(s) and Tax ID....

Contact your UPHP Provider Relations Representative prior to submitting
your first electronic claims. Also contact Provider Relations if you are
requesting submission of electronic dental claims.

For All Maricopa Health Plan Dental Providers...

Contact Doral Dental Customer Service at 1-800-417-7140 for assistance in
setting up your electronic claims submission system.



